












































































































































































































































































































































































































































































































































































































































































































































































































































































































 Henry Van De Velde 

Audience Award for the 

Play   Low-H2O radiator .

 Vertiga is the first 

combination of Energy 

Savers, Eyecatchers and 

Top Performers. A brand 

new design radiator 

for extremely low water 

temperatures. 

 Press conference on 

the Comacina Island, 

for the ‘Sukha’ - the 

first “roommate”: an 

individual heating 

system that combines 

heating with furniture. 

Developed by Alain 

Berteau and Jaga. 

 From rubbish to eco 

design. Heat-exchanger 

trees made from 

recovered aluminium 

symbolise the new life 

of this material. 

 Modular Oxygen bubble. 

Climate and multimedia 

cabin. A comfort zone 

as protection against air 

and noise pollution. 

 Jaga chosen as climate 

partner for the Torcello 

Tower. A fully self-

supporting tower. 

2011: VERTIGA 2011: ISOLA COMACINA 2011: WORLD 

CREATIVITY FORUM
 FUTURE : MOBY  FUTURE : BUENOS 

AIRES FORUM

2009: HENRY VAN DE 

VELDE PUBLIC AWARD

 Jaga wins the Red Dot 

Design Award for the 

Freedom. 

 Jaga wins the Red Dot 

Design Award for the 

Scape. 

 Jaga wins the Red Dot 

Design Award for the 

Twine. 

2009: REDDOT DESIGN 

AWARD WINNER

2013: REDDOT DESIGN 

AWARD WINNER

2013: REDDOT DESIGN 

AWARD WINNER
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 GUARANTEE 
1.  The guarantee is valid only if the equipment 

is properly and correctly used, by its first 

owner and if installed in accordance with the 

norms and instructions as stipulated in the 

instruction leaflet and the current practices.

2. The guarantee only applies to the equipment and 

the spare parts. Jaga has the choice between repair 

and replacement of the equipment or the spare 

parts. If there has been a change in the model, Jaga 

is authorised to replace the guaranteed equipment 

with an equivalent equipment or equivalent spare 

parts. In those cases where the guarantee claim 

is accepted, during the first six months after the 

start of the guarantee, Jaga gives an extra guar-

antee on agreed replacement and transport costs.

 

3. The period of guarantee is mentioned in this cer-

tificate. A repair or replacement does not change 

anything to the original period of guarantee.

4. No guarantee is granted on equipment or 

spare parts lacking information concerning 

type or series, or on equipment where this 

information has been removed or altered, 

or on equipment that has been repaired or 

modified by persons not authorized by Jaga.

5. The customer is responsible for the damage in 

the cases where the damage is due to errors of 

placement, fittings, electrical connections, faulty 

or damaged electrical installations or appliances, 

erroneous voltage or hydraulic pressure and all 

other errors not related to the product delivered 

by Jaga. The guarantee is also revoked when 

nonsuited parts are applied. The guarantee for 

our heat exchangers is not valid if they are emp-

tied at set times or during a certain period, or if 

they are heated by means of industrial water, 

steam or water saturated by great quantities 

of oxygen. The quality of the system water has 

to be in accordance with the VDI 2035-2 direc-

tives. The guarantee is also revoked when the 

heat exchangers are placed in aggressive atmos-

pherical surroundings (ammonia, caustic sub-

stances). Lacquered radiators should not be 

used in the following areas: above a bath with a 

built-in shower unit, in a shower cubical or next 

to it, in a swimming pool (chlorine) or in a sauna

6. Jaga does not give a guarantee on faulty equip-

ment due to incorrect handling and/or use 

of the equipment, the dropping of the equip-

ment or the transport without the necessary 

precautions, or for all equipment that is built 

in, in a way that it cannot be reached normally.

7. In all cases where the guarantee is granted 

but where the intervention occurs later than 6 

months after the start of the guarantee, and 

in all other cases, labour and transportation 

costs are calculated according to scales set by 

Jaga. Customers can get information on those 

scales either from our sales administration 

personnel, or from the maintenance engineer.

8. All interventions not covered by the guarantee have 

to be paid in cash to the maintenance engineer.

9. The guarantee starts on the date of the invoice. 

If the invoice is not available, the serial 

number or the date of production prevails.

10. Only the courts of judicial district Hasselt (Bel-

gium) are authorised to deal with disputes arising 

from this guarantee. It will apply Belgian law even 

when sales involved are subjects of EU member 

states as well as non-EU member countries. 

 DURATION OF THE WARRANTIES 

 Type equipment 
Low-H2O 

 heat exchanger 

 Electric 

spare parts 

 Other 

spare parts 

Knockonwood / Strada / Linea Plus / Tempo / Cocoon / Maxi / Mini / Play / Basic / 

Sentinel /  Installation into a wall recess  / Mini Canal / Canal Compact / Canal Plus / 

Canal Reno

30  years --- 10  years 

Strada DBE / Linea Plus DBE / Tempo DBE / Maxi DBE / Play DBE /  Installation into 

a wall recess  DBE / Knockonwood DBE / Mini  freestanding  DBE / Basic DBE/ Mini Canal 

DBE / Canal Compact DBE / Strada Fresh

30  years 2  years 10  years 

DBE  unit  / DBE Pro  Unit  / Jaga Fresh /  Electric element --- 2  years ---

 Valves for Low-H2O heat exchangers  /  Jaga Deco valves  /  Air vents --- --- 3  years 

 Oxygen Built-In  /  Oxygen Master  /  Oxygen Sensor  /  Oxygen Exhaust --- 2  years 2  years 

Oxygen Stand-Alone --- 2  years 2  years 

Oxygen Hybrid 30  years 2  years 2  years 

Clima Canal / Micro Canal / Quatro Canal / Brise / Briza / Briza Fresh / Vertiga / 

Freedom Micro / Freedom Clima

5  years 2  years 10  years 

 Unit heater 5  years 2  years 5  years 

Iguana / Geo / Accolade / Aristocrat / Nautica / Sani / Deco / Narcis / Panel Plus / 

Twine / Pinch / Tetra / Heatwave / Crossroads / Moon /  Pedestals 

--- --- 10  years 

Eco Comfort Basic / Eco Comfort Bow --- 2  years 10  years 
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 CONDITIONS OF SALE 
 General

All quotations, order confirmations, purchase orders, 

invoices and other documents issued by Jaga N.V. and 

agreements entered into with Jaga N.V. shall be sub-

ject to these General Terms and Conditions of Sales 

and Delivery.

These can be found on the Jaga N.V. website: www.

theradiatorfactory.com.

The customer shall be deemed to have accepted the 

present General Terms and Conditions of Sales and 

Delivery by the mere fact of placing his order. General 

Terms and Conditions of the customer, under whatev-

er name known, that deviate from these General Terms 

and Conditions of Sales and Delivery of Jaga N.V., 

shall not be applicable and cannot be used against 

Jaga N.V., unless Jaga N.V. has expressly accepted the 

same in writing prior to entering into any contract. 

Subjects that have not been described in these terms 

and conditions shall be governed by generally accept-

ed rules of Belgian law. 

 Orders

An order shall only be deemed to have been accepted 

if confirmed by Jaga N.V. by letter, fax or e-mail or any 

other form.

The order confirmation shall determine the content of 

the agreement between the parties, unless the cus-

tomer notifies inaccuracies if any in the same within 

24 hours after receipt of the order confirmation, and 

implements corrections in the same. This also applies 

with respect to the acceptance of the present General 

Terms and Conditions of Sales. The order confirmation 

thus corrected and returned by Jaga N.V. shall then 

determine the content of the agreement between the 

parties.

Once an order has been accepted by us it cannot be 

cancelled without our written approval. Deals made 

are personal and may only be transferred by mutual 

agreement. The customer may only modify or can-

cel an order of a standard item provided the buyer 

accepts all the costs arising from this modification/

cancellation.

Sums between 10% and 100% of the value of the 

goods will be charged in addition to the normal price 

for all goods cancelled. An order placed by the cus-

tomer for custom work or a nonstandard colour cannot 

be cancelled or modified. 

 Delivery times

Delivery times given are indicative. Unless otherwise 

agreed in writing, Jaga N.V. may not be held respon-

sible or found guilty of breach of contract if there is a 

delay in delivery. Nor may Jaga N.V. be held liable if it is 

unable to fulfil its obligations in respect of the delivery 

of goods or services if the non- delivery is the result of 

circumstances beyond the direct control of Jaga N.V. 

Wars, strikes, lockouts, bad weather and all causes 

which prevent the receipt of raw materials, fuels and 

other energy or hinder the normal production or ship-

ment of goods and in general all causes beyond our 

control will be considered at least, although not exclu-

sively, as force majeure and shall discharge Jaga N.V. 

from any liability, even if it was agreed that the deliv-

ery times are binding. These circumstances may not 

be invoked by the buyer in order to claim compensa-

tion. In all these cases Jaga N.V. reserves the right to 

postpone delivery or even to terminate the contract. 

 The price

Unless stated otherwise, all our prices exclude VAT. 

The products shall be invoiced at prices and exchange 

rates, as stated and accepted in the order confirma-

tion, together with transportation costs if applicable 

(see below). 

 The payment

The invoices are payable 50% before production 

and 50% before shipment, without any deduction of 

discount, unless otherwise stated in writing on the 

invoice. When the goods are delivered in two or more 

parts, then each one will be invoiced separately and 

has to be payed separately. From their due date all 

unpaid invoices will be increased, by law and without 

formal notice, by an interest based on the reference 

interest increased with an additional 7 percent and 

rounded-up to the nearest half a percentage point (art. 

5, Act 02/08/2002). In addition, all unpaid invoices 

will be increased, by law and without formal notice, 

by a fixed compensation of 10% of the due amount on 

the invoice, except when the real collection charges 

- including the costs for legal assistance - should be 

higher (art. 6, Act 02/08/2002). The default of pay-

ment at the expiry date gives the vendor also the right 

to cancel the current agreement in total. This is appli-

cable to the goods which still have to be delivered as 

well as the goods already delivered. No complaint of 

any kind whatsoever will release the buyer from the 

obligation to respect the expiry/due dates, even if  

the complaint has been considered by us and is valid. 

The buyer binds himself to respect these expiry dates, 

even in case of complaint. 

 Reservation of Title

Title to product supplied by Jaga N.V. will only be 

transferred to the buyer when the buyer has paid the 

indebted purchase price in full. The buyer does not 

have the right to transfer title to the goods, which 

remain the property of Jaga N.V. until payment in full 

is received by Jaga N.V., to a third party without the 

express written permission of the Jaga N.V. 

 Product modifications

We reserve the right to modify our products to a limit-

ed degree (slight modifications) and at any time after 

being ordered by the customer in order to bring about 

improvements that will be to the benefit of the cus-

tomer. Even in instances of sale by sample, Jaga N.V. 

is not bound to deliver an absolutely identical model. 

 Delivery risk

Notwithstanding the Reservation of Title above, all 

risks to which goods supplied by Jaga N.V. my be 

exposed shall be borne by the buyer as soon as the 

goods have been delivered to him. The goods shall be 

inspected by Jaga N.V. and/or its agents and placed in 

transport in perfect condition. Our haulier is responsi-

ble for any damage caused during transport and deliv-

ery. Notification by the purchaser of any damaged 

goods must immediately be indicated on the deliv-

ery note, or via e-mail to export@jaga.be, or by fax: 

+32 11 29 41 60, or by letter to Jaga N.V.’s registered 

address, within forty-eight hours of delivery. This noti-

fication will be deemed to have been received only if 

acknowledged in writing or by e-mail by Jaga N.V. 

 Postponed deliveries

If delivery of any goods is postponed by the purchaser 

after an order has been received and acknowledged 

by Jaga N.V., Jaga N.V. reserves the right after a period 

of three months from the date of the order acknowl-

edgement to invoice in full for the goods ordered by 

the purchaser, or to cancel the sale agreement. Jaga 

N.V. retains the right to cancel the sale agreement 

with-out formal notice and without prejudice to the 

right to claim damages and/or interest from the pur-

chaser. 

 Complaints

The customer should lodge complaints concerning 

the invoice and/or the related delivery to Jaga N.V. in 

writing, within 8 days of the invoice date, or after the 

delivery. Any complaints relating to hidden defects 

should be immediately notified in writing to Jaga N.V. 

after discovery of the same by the customer.

Such written notification must be accompanied by the 

order or invoice number and date, along with a clear 

description of the complaint, preferably accompanied 

by photographs. 

 Returns

Correctly executed orders may not be returned to 

Jaga N.V. Returns may only be accepted by prior agree-

ment and with the express written authorisation of our 

commercial department. When requesting a return, 

the order or invoice number- and date must always be 

quoted. Jaga N.V. shall only consider a refund if the 

goods are returned undamaged, in the original pack-

aging and suitable for re-sale. The seller shall always 

be entitled to charge transport, handling and admin-

istrative costs. 

 Warranty

The warranty given by Jaga N.V. differs from product 

to product. The details and duration of the warranties 

are given in the various catalogues and on our web-

site: www.theradiatorfactory.com. In the event of an 

onward sale the buyer undertakes to make our general 

and specific warranty conditions available to his own 

customer. In any event the buyer shall agree to pro-

tect us from any consequences of claims which may 

be made against us by his customer and which may 

exceed the limits of the claims which the buyer him-

self could have made against us.

The guarantee for radiators shall expire in all instanc-

es in which the same are placed in a swimming pool 

(chlorine smell), a sauna, shower or above a bathtub 

with shower facility. 

 Disputes

The present transaction shall be governed by Belgian 

law. The courts of the district of Hasselt, Belgium will 

have the jurisdiction to settle the disputes which 

could arise in between Jaga N.V. and its customers. In 

case Jaga N.V. holds it necessary, Jaga N.V. will sue its 

customers at the tribunals of their domicile or at the 

place in Belgium or abroad where their main estab-

lishment is. 

 Deviations

Any individual agreement to amend these terms and 

conditions must be confirmed by Jaga N.V. in writing 

and is applicable only to the transactions referred to 

in that written correspondence. 
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 CONTENT BY CODE 
ENERGY SAVERS
STRW. Strada 34

STRW. ….. /DBE Strada DBE

LINW. Linea Plus 42

LINW. ….. /DBE Linea Plus DBE

TEMW. Tempo 50

TEMW. ….. /DBE Tempo DBE

MAXW. ….. /WT Maxi WT 60

MAXW. ….. /WT/DBE Maxi WT DBE

MAXW. ….. /WF Maxi WF

MAXW. ….. /WF/DBE Maxi WF DBE

MAXW. ….. /FT Maxi FT

MAXW. ….. /FT/DBE Maxi FT DBE

MAXW. ….. /FF Maxi FF

MAXW. ….. /FF/DBE Maxi FF DBE

MINW. Mini  Wall mounted model 68

KNOW. Knockonwood 72

KNOW. ….. /DBE Knockonwood DBE

PLAW. Play 76

PLAW. ….. /DBE Play DBE

BIWW.  Installation into a wall recess 80

BIWW. ….. /DBE  Installation into a wall recess  DBE

KNUF. ….. /DBE Knockonwood  freestanding  DBE 88

MINF. Mini  freestanding 92

MINF. ….. /DBE Mini  freestanding  DBE 98

TEMF. Tempo  freestanding 102

LINF. Linea Plus  freestanding 108

MICL. Mini Canal 118

MICZ. Mini Canal  with cover frame 

MDCL. Mini Canal DBE 132

MDCZ. Mini Canal DBE  with cover frame 

CC15. Canal Compact R1.5 138

CC40. Canal Compact R4.0

CP25. Canal Plus R2.5 138

CP30. Canal Plus R3.0

CP40. Canal Plus R4.0

DBES. DBE  renovation set 132

COLO.  Connection sets   radiators  Low-H2O 158

COMC.  Connection sets  Mini Canal &

Canal Compact/Plus

164

EYECATCHERS
TWIW. ..... /LR Twine LR 180

PINW. ..... /LR Pinch LR 184

PPHW. Panel Plus  Horizontal 186

PHSW. Deco Panel  Horizontal   Single 192

PHDW. Deco Panel  Horizontal   Double 192

GEHW. Geo  Horizontal 196

PPHF. Panel Plus  freestanding 200

CIRF. Iguana Circo  freestanding 204

CIRP. Iguana Circo  pillar cover 204

HEAW. Heatwave 208

VERW. Vertiga 212

CIRW. Iguana Circo  wall 218

APLW. Iguana Aplano 222

APPW. Aplano Plus

ARCW. Iguana Arco 226

ARPW. Arco Plus

VISW. Iguana Visio 230

VIPW. Visio Plus

CORW. Iguana Corner 232

COPW. Corner Plus

ANPW. Iguana Angula Plus 236

TWIW. ..... /BT Twine BT 240

PINW. ..... /BT Pinch BT 244

TETW. Tetra 246

PPVW. Panel Plus  Vertical 250

SVSW. Deco Space  Vertical   Single 254

SVDW. Deco Space  Vertical   Double 254

PVSW. Deco Panel  Vertical   Single 258

PVDW. Deco Panel  Vertical   Double 258

GEVW. Geo  Vertical 262

MOOW. Moon 268

CROW. Crossroads 269

ACSW. Accolade Sani 274

SROW Sani Ronda 276

NAUW. Nautica 278

ARIW. Aristocrat 278

SPAW. Sani Panel 280

SLOW. Sani Louvre 282

SBAW. Sani Basic 284

SBOW. Sani Bow 284

CODE.  Connection sets   for  Deco  radiators   288

COGE.  Connection sets  Geo  Vertical 291

COIG.  Connection sets  Iguana Circo  wall 291
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TOP PERFORMERS
BZMW. Briza  wall mounted model with casing 310

BZMC. Briza  ceiling mounted model with casing 

BZBW. Briza  Wall mounted model 

BZBC. Briza  built in wall mounted model 

BRIW. Brise  Wall mounted model 316

BRIC. Brise  ceiling-mounted model 

BRBW. Brise  built in wall mounted model 

BRBC. Brise  built in ceiling mounted model 

BRIF. Brise  freestanding 

FDCF Freedom Clima 323/1

FDMF Freedom Micro

MIRF. Micro Canal 324

CLCM. Clima Canal 330

QUAF. Quatro Canal 336
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 JAGA MATERIALS 

KNOCKONWOOD  WOOD FINISHES 
 Category 1 

 Certifi cation only for oak natural, 
beech natural, maple natural, 
oak bleached, beech bleached, 
oak wenge-colour 

700  Oak natural 720  Beech natural 760  Maple natural 740  Zebrano natural 

 Category 2 

701  Oak bleached 721  Beech bleached 710  Mahogany 702  Oak wenge-colour 780  Walnut 

PLAY
 Category 1  Category 2 

WHI  Play White BLA  Play Black PIA  Play Piano BOY  Play4Boy GIR  Play4Girl 

GEO HEATWAVE

601  White 602  Light grey 604  Sand 603  Black 623  Matt black 

GEO  HORIZONTAL :

603, 604  and  613

GEO  VERTICAL :

601, 602, 603, 604, 

605, 608  and  613

613  Matt black 605  Beige 608  Grey 628  Stone grey 

MOON

9016  White  RAL 9016 9005  Black  RAL 9005 3304  Brown  RAL 330-4 140M  White gold  RAL 140-M 260M  Yellow gold  RAL 260-M
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 STANDARD COLOUR(S) BY RADIATOR 
 Traffi  c white 

RAL 9016

133

 Soft touch 

 Traffi  c white 

RAL 9016

233

 Glossy 

 Traffi  c white  

RAL 9016

333

 Satin 

 White 

RAL 9010

101

 Soft touch 

 Sandblast 

grey 

001

 Fine texture 

 Pearl black 

018

 Fine texture 

 Pearl brown 

017

 Fine texture 

ENERGY SAVERS

Strada • •
Linea Plus • •

Tempo •
Maxi • •

Mini  Wall • •
Mini  Freestanding • •

Mini  Freestanding  DBE • •
Tempo  Freestanding •

Linea Plus  Freestanding • •
EYECATCHERS

Panel Plus  Horizontal • •
Deco  Horizontal • •

Panel Plus  Freestanding • •
Iguana Circo  Freestanding • •

Vertiga Primo • •
Iguana Circo  Wall • •

Iguana Aplano • •
Iguana Arco • •
Iguana Visio • •

Iguana Corner • •
Iguana Angula Plus • •

Tetra • • •
Panel Plus  Vertical • •
Deco Panel  Vertical • •
Deco Space  Vertical • •

Crossroads • • • •
Accolade • •

Sani Ronda • •
Nautica • •

Sani Panel • •
Sani Louvre • •

Sani Basic • •
Sani Bow •

TOP PERFORMERS

Briza • •
Freedom Clima / Micro • •
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JAGA  COLOUR CHART 

 Jaga has 2 environmentally friendly electrostatic powder 

coating lines with recuperation and without the use of 

solvents. After a thorough pre-treatment, the radiators are 

painted and baked at a temperature of about 185 °C. This 

ensures a highly UV and scratch resistant finish .

.33   Traffic white  RAL 9016

.01   White  RAL 9010 .05  Pergamon .23  Natural .12  Bahama .34  Warm brown RAL 070 60 10 

.02  Off-white  RAL 9001 .35  Traffic yellow RAL 1023 .36  Orange .11   Flaming Red  RAL 3000 .26  Ruby red  RAL 3003

.20  Aegean .37  Yellow green RAL 110 80 60 .38  Green .21  Calypso .13  English green  RAL 6009 

.39  Azure .40  Ocean blue RAL 230 70 30 .08  Sapphire blue  RAL 5003 .41  Night blue RAL 5011 

.42  Pink .43  Magenta RAL 010 50 50 .19   Violet  RAL 4008 .44  Purple 

.28  Classic white .03  Light grey  RAL 7035 .09  Dark grey  RAL 7011 .31  Anthracite grey  RAL 7016 .04  Black  RAL 9005

 Jaga colours are available in 3 alternative finishes :

 CODE  1.. →  Soft touch :  fine structured, satin look  

 CODE  2.. →  Glossy :  smooth glossy finish 

 CODE  3.. →  Satin :  smooth satin look 

 COLOUR CODE  . 33

 Complete code with 1, 2, 3 

 Code 2.. (glossy) only available with Iguana, Twine/Pinch, 

Tetra, Deco & towel radiators and grilles. 
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 SPECIAL COLOURS 
 SMOOTH METALLICS 

006  Aluminium  RAL 9006 049  Anodic grey 005  Gunmetal grey 007  Anthracite 

051  Yellow gold 050  Old gold 

 FINE TEXTURE METALLIC 

035  Silver grey 036  Warm grey 045  Concrete grey 001  Sandblast grey 018  Pearl black 

037  Cream 039  Grey brown 038  Cappuccino 042  Chocolate 017  Pearl brown 

 FINE TEXTURE 

053  Pure white 052  Aluminium grey 026  Platinum grey 028  Granite grey 046  Graphite black 

040  Copper 041  Cinnamon 043  Khaki 044  Navy blue 

 This colour chart is only indicative. It’s impossible to obtain a 100% exact colou r reproduction in printing. A colour chart can 

be obtained on request. 
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Jaga International
Verbindingslaan z/n
B-3590 Diepenbeek

 Tel. : +32 11 29 41 16
 Fax : +32 11 29 41 60
 E-mail : export@jaga.be
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